@ eJapan Office

Pioneering
Innovation

with a Forward-Thinking Mindset




e [T Services Management

e emall Solutions

O e Virtualization Services
u r e OS Support and Management
Managed

° e ERP Post Implementation Support
Se rVI Ces e Database Managed Services

e Network Performance Optimization

e Backup And Disaster Recovery

e Network Architecture Design

e IT Facilities Managed Services

We craft exceptional experiences that pave
the way for our customers' business

success. e Annual Maintenance Contract

e Relocation and Migration




@ eJapan Office

Cloud Solutions

Delivering Unprecedented
Value to Your Business

e We foster an environment that empowers
our employees to thrive, innovate without
boundaries, and deliver exceptional
solutions for our customers.

Insightful Minds Innovative Thoughts




Why eJapan Office

Flexibility

Deploy and operate your
applications from anywhere
with public, hybrid, or multi-
cloud options. Select a
platform that offers speed
and flexibility without vendor
lock-In.

Expert Team

Our seasoned professionals
have spent years resolving
clients' technical and
operational issues, drawing
on extensive firsthand
experience with everyday
industry challenges.

Cloud Security

Our team ensures robust
security measures are in
place for your cloud
applications, and in the
event of an emergency, a
disaster recovery plan Is
Immediately available to
safeguard your data.

Cost Effective

Our extensive expertise In
cloud architecture and
technology significantly cuts
your cloud expenses.
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Next Generation Of
Managed Services.

Your End to End Managed Cloud Services for Your Business

A modern Managed Service Provider is tasked with enhancing business performance
safely and expansively. At eJapan Office, we act as your reliable consultants,
proactively spotting issues and crafting innovative strategies.

We instruct, lead, and create tailored solutions that refine your operations,

bolstering business results in security, reliability, management, budgeting,
and regulatory compliance.
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Overview

If You Can Imagine It... We at &

Our Mission

Continuously Enhancing IT with Cutting-Edge Technology to Meet
Business Needs and Empower Customers with a Competitive Advantage.

Our Vision

To Achieve Global Recognition in Intelligent Infrastructure Solutions by
Utilizing Artificial Intelligence and Fulfilling Client Objectives Through
Our People and Services.

Why we Do What we Do

Our goal Is to connect diverse business challenges with innovative
solutions through cloud technology. We're committed to providing well-
considered, innovative solutions that empower both our employees and
customers on their path to success.



Lea d er Of C h an ge Insightful Minds Innovative Thoughts

Adaptive Cloud
Solutions

Driving Accelerated

Digital Transformation

e Intelligent Workplace Management e Infrastructure Solutions
e Cloud Hosting Services e Digital Transformation
e Managed and Professional Services e Intelligent Automation



Xenium

Entry Level Hosting Service

The power of SSD with simplicity of Enhance control
Panel makes management super easy. Manage all your
email accounts, domains and orders with zero
complications.

e 24GB Ram

e 400GB SSD Storage

e Unlimited eMail Accounts
e Free Control Panel

e 30 Domains Hodting
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https://ejapanoffice.com/xenium/

Cloud Server 100% SSD

Standard Plan Business Plan Pro Plan Elite Plan
8GB Ram 16GB Ram 24GB Ram 32GB Ram
160GD SSD Storage 320GB SSD Storage 400GB SSD Storage 480GB SSD Storage
2x Intel Silver vCPU 4x Intel Silver vCPU 6x Intel Silver vCPU 8x Intel Silver vCPU
4TB Data Transfer 8TB Data Transfer 12TB Data Transfer 16TB Data Transfer
Choose Your Location Choose Your Location Choose Your Location Choose Your Location
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Standard Plan

32GB Ram

48GB Ram

Cloud Server NVMe Storage

Business Plan

Pro Plan

48GB Ram

Elite Plan

64GB Ram

640GB NVMe Storage

720GB NVMe Storage

960GB NVMe Storage

1.2TB NVMe Storage

8x Intel Silver vCPU

12x Intel Silver vCPU

12x Intel Silver vCPU

12x Intel Silver vCPU

16TB Data Transfer

24TB Data Transfer

24TB Data Transfer

16TB Data Transfer

Choose Your Location
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Choose Your Location

Choose Your Location

32TB Data Transfer



Services
Included

Enhance Your Cloud Experience and Cut Expenses

Linux Distro Backup and Recovery Service
Multiple Location Security Policies
Managed Services Support Service
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Enterprise
13 data center Grade

locations around Hardware with
n ra S r u C u re the world a Redundant

Network

State of the Art Infrastructure

Our infrastructure revolutionizes your business operations by partnering with elite data centers worldwide, spanning
the US, Singapore, Japan, Germany, the Netherlands, the United Kingdom, India, and Australia.

Each Data Center adheres to stringent data protection protocols, including robust disaster recovery plans, power
backup systems, HVAC regulation, fire suppression technologies, and comprehensive maintenance routines.

Engage your hosting presence at any of our 13 global data centers
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Enterprise
13 data center

Network Partners i ([

a Redundant
Network

Collaborating with Elite Network Partners

At eJapan Office, we partner exclusively with top-tier network providers to deliver unparalleled connectivity. Our

lightning-fast, reliable connections help ensure that your business operates without a hitch, offering you peace of
mind with a 99.9% uptime guarantee.

Level(3) co@gent () wasrawsms gtt” @) Telia Company

Engage your hosting presence at any of our 13 global data centers

. E‘. CenturyLink:
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A

Certifications cazaen

REDUCING CO2
YEAR ON YEAR

Renowned Compliances and Certifications

At eJapan Office, we place the highest value on quality, safety, and innovation. Recognizing the critical role of

industry standards, we continually reinforce our dedication by regularly updating our certifications to reflect the
utmost level of expertise and our steadfast commitment to excellence.

Our efforts are focused on safeguarding your data and transactions, all while tirelessly working towards a more
sustainable world.

SOC 1 Type Il (ISAE 3402), SOC 2 Type I, ISO/IEC 27001:2013, 1SO 9001:2015, PCI-DSS NIST 800-53, SOC 1 Type Il (ISAE 3402), GDPR, CARBON TRUST STANDARD
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DO y0u have : | Saeko Nishihara

@saeko

d ny q U ESti ons? "W  clonishihara@ejapanoffice.com

Get In Touch With Qur Professionals Now! -

Chiha Buntaro
@chiha
chiha.buntaro@ejapanoffice.com

You can count on us to provide you with
the best advice and service for your needs!

Kaito Degawa

@kaito
kalto.degawa@ejapanoffice.com
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https://desk.zoho.com/portal/intermediation/
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